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Session Objectives and Takeaways

• Learn about Enterprise content 
types and Enterprise Metadata features  
– Think about the different scenarios

– Consider what you may want to do regarding 
structured and unstructured content

– How to model enterprise content using Content Types

• High level introduction to taxonomy principles



Agenda

• Challenges

• Introduction to:
– Taxonomy

– Metadata

– Content type

• Deployment  across farms and site collections
– Publishing

– Consuming

• What’s coming in SP2010?

• Q&A



Organization Content Challenges

• Managing Content

– Identification / cleansing

– Categorization

– Classification

• Finding Content

– Navigation

– Search

• Targeting Content

– Audience

– Personalization

– Security trimming

• Subscription

– RSS Feed

– Email

– Alerts



What is taxonomy?

• Definition

– Classified collection of terms

• Purpose

– Connect user to content

• Structures

– Descriptive Taxonomy (search, synonyms, metadata)

– Vertical Taxonomy (Folder/sub-folder)

– Navigational Taxonomy  (sites)

– Matrix Taxonomy (roll-up)



Where do I start?

• Identify stakeholders
– Content owners
– End user groups

• Examine current content structure
• Examine the different scenarios

– Publishing
– Navigation
– Storage

• Categorize and classify the content
• Define a content governance plan



Scenario – New employee looking for 
parking pass



Solution – Employee Center



MOSS 2007 Taxonomy Features

• Metadata & Content types

• Navigation (site / sub-site)

• Content storage (Doc lib, List, Form Lib, Page)

• Search & Indexing

• Audience Targeting



Metadata (Column)
• Definition

– Attribute that defines a piece of content
– Equivalent to a data field in database entity
– Metadata has a specific data type

• Benefits
– Content tagging
– Filtering / Grouping
– Searching
– Reusable

• Scope Level
– Site Collection
– Web
– List / Document Library



Field CAML



DEMO

Using Browser to create metadata



Using the browser to create metadata 

• Pros
– No code 
– Very easy to prototype and test 
– XML can be extracted to create a feature

• Cons
– Not easily deployable at the enterprise level
– Some properties are not available

• Tips to create metadata
– Use naming convention: xxxMyMetadata
– No space when creating the metadata (internal name)
– Update Display Name after metadata is created



OOB Site Columns

• Scoped a site 
collection level

• Can be used in any 
list, library or page 
layout

• Changes to the site 
column can be 
pushed down to the 
list or library using it



Content Types

• Definition
– Reusable collection of settings you want to apply to a certain 

category of content

• Benefits
– Content types enable you to manage the metadata and 

behaviors of a document, item, or folder type in a centralized, 
reusable way. 

– Hierarchy / Inheritance
– Multiple content types per library

• Scope Level
– Can be created at Site Collection or Web level
– Can be consumed at the List / Document Library / Page Layout level



OOB Site Content Types



Content type can include …

• Metadata

• Template (doc)

• Custom forms

• Event Handler

• Workflow

• Information 
Management 
Policy



Content Type CAML



DEMO

Using Browser to create content type



Using the browser 
to create content type

• Pros
– No code 

– Very easy to prototype and test 

– XML can be extracted to create a feature

• Cons
– Not easily deployable at the enterprise level

– Some properties are not available

• Tips to create content type
– Use proper naming convention: new “Invoice”



OOB Content Types Hierarchy



Content Type Hierarchy / Inheritance
OOB Base Finance

Content Type
Child Financial
Content Type

Metadata

Document
0x0101

Name
Title

Financial Document
0x01010012841A88
69DB425cB829C387
5EC558CE

Name
Title
Amount

Purchase Order
0x01010012841A8869DB4
25cB829C3875EC558CE01

Name
Title
Amount
PO# 
Department

Invoice
0x01010012841A8869DB4
25cB829C3875EC558CE02

Name
Title
Amount
Invoice# 
Client



Financial Document Library



DEMO

Package metadata and content type 
as feature



Packaging Site Column 
and Content Type

• Feature Deployment
– Declarative (CAML)

– API (Feature Receiver Assembly)

– Hybrid 

• Pros
– Reusable across site collections and farms

– More options (hidden, read, sealed)

– Better governance

• Cons
– Require development



Take-Away

• Use metadata and content types to identify, 
categorize and classify your content

• Deploy metadata and content types as 
features

• Bind content types to libraries, list or page 
layout



Reminder:
MOSS 2007 Taxonomy Features

• Metadata & Content types

• Navigation (site / sub-site)

• Content storage (Doc lib, List, Form Lib, Page)

• Search & Indexing

• Audience Targeting



What’s New in SharePoint 2010

• Hub - A site collection designated as a ‟source” from 

which we share content types through out the enterprise

• Content Type Syndication - Publishing, sharing, pushing 

one or more content types across site collection, Web App., 

and farm boundaries

• Term Store - DB that contains one or more taxonomies available 

as a ‟Shared Service”

• Term - Node in the taxonomy with a unique ID and many text labels

• Tagging - Applying metadata to an item (authoritative or social)



Shared Service Application 

http://emm_image:40773/


SharePoint 2010



Q&A



Please provide feed back!!!!
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